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Accelerate Decisions and Simplify Compliance
with Conversational Al for Identity Governance

Identity governance keeps your organization secure and compliant, but complex workflows shouldn’t slow

your business down. Javi, Omada’s enterprise-grade Al agent, transforms how your teams interact with

identity governance by bringing intelligent automation directly into Microsoft Teams and Slack. Users

can submit access requests in natural language, approve them in seconds with full context, and monitor

compliance through simple conversations. No portals to navigate. No training required. Just conversations

that turn complex governance processes into seamless, secure experiences without ever leaving your daily

workspace.

A Better User Experience with Javi

Javi eliminates the friction between people and process

by fitting seamlessly into everyday work. Organizations

using Javi see dramatic improvements in approval

velocity and significant reductions in service desk costs

as employees self-serve with confidence.

Javi Transforms Daily Identity Governance

Javi transforms identity governance into a smart, seamless part of daily work. By connecting people and

processes with conversational Al, Javi enables faster access, confident decisions, and proactive compliance

inside the tools your teams already use, delivering governance that drives business value. Here are a few

practical examples:

Employees

A new employee opens
Microsoft Teams and asks
Javi for the resources she
needs. Javi suggests the
right tools based on her role
and guides her through the
request in seconds. She's
productive on day one.

Managers

With Javi, approvals surface
in Teams or Slack with both
the request rationale and
the requester role. The
manager reviews the context
and approves in under a
minute without leaving the
workspace.

Auditors

Governance teams asks
Javi to surface dormant
administrative access and
orphaned accounts. Javi
generates the analysis
instantly with guided
remediation steps, shifting
audit preparation from days
to hours.



With real-time translation across multiple languages, Javi eliminates the friction between governance

requirements and business velocity. Your IGA investment becomes more valuable, your compliance posture

strengthens, and your teams stay focused on what matters most: driving business outcomes.

What Javi does for you

Access Requests

Empower employees to work
faster

Submit access requests in
natural language without
knowing system names. Javi's
intelligent search understands
intent, suggests relevant
resources, and guides users
through the process, reducing
IT tickets and accelerating

business operations.

Analytics & Reporting

Turn data into governance intelligence

Get instant visibility into compliance health while
generating audit-ready reports through natural
language requests about privileged access,
departmental exceptions, or compliance status.

Real-time insights enable proactive governance

decisions.

Access Approvals

Speed decisions with
confidence

Review what is relevant.
Receive proactive approval
notifications with contextual
information including request
rationale and requester role.
Approve in seconds with full
confidence and complete

audit trails.

Notifications & Reminders
Never miss critical compliance
tasks

Javi proactively monitors
pending approvals, upcoming
access reviews, and compliance
deadlines, delivering
personalized reminders that
keep governance on track
without manual follow-up.
Accountability happens

automatically.

Instant Answers

Eliminate support bottlenecks

Ready to Experience Javi?

Javiis included with every Omada Identity Cloud subscription, giving you a free tier to experience intelligent

user experience.

Users find answers to IGA questions through simple
chat, accessing FAQs, user guides, and technical
documentation that’s contextually relevant. Self-

service reduces support workload while improving

identity governance at no additional cost. Whether you're a new customer evaluating Omada or an existing

customer ready to unlock more value from your investment, getting started takes minutes.

Contact your Customer Success Manager to learn more and get started today.




