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SOLUTION BRIEF

Imagine a world where the latest IGA advancements are at your fingertips, 
unlocking new levels of efficiency and security 

In an era marked by the relentless pursuit of digital transformation, businesses are increasingly shifting their 
operations to the cloud to unlock unprecedented scalability, flexibility, and efficiency. As organizations embrace 
this paradigm shift, the migration of critical systems and services to cloud-based environments has become not just 
a strategic imperative, but a fundamental necessity.  

Amidst this landscape, Identity Governance and Administration (IGA) stands as a cornerstone for ensuring security, 
compliance, and seamless access management. As a company embarking on this journey of cloud adoption 
across various facets of its operations, any Identity Governance solution in use must follow suit. The move from 
on-premises IGA to a cloud-based architecture is not merely a matter of convenience; it is a strategic move aligning 
with broader cloud-first initiatives, ensuring that the identity governance framework in use remains agile, scalable, 
and resilient in an ever-evolving digital ecosystem. Businesses need a strategic partnership to help them navigate 
to the cloud. 

Omada is built for the cloud and ready to offload on-premises workflows  

Omada Identity Cloud is uniquely positioned to take the IGA experience to the next level. Imagine a world without 
the burden of infrastructure management, where updates can happen automatically, and scalability happens on-
demand. Omada Identity Cloud delivers exactly that, and much more, and frees IT to focus on strategic initiatives 
while bolstering security posture.  And there is no need to spend weeks learning a new tool – Omada Identity Cloud 
has a nearly identical user experience to our award-winning on-premises solution - our intuitive interface ensures a 
smooth transition for any IT team. 
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Omada Identity Cloud

Omada Identity Cloud is a complete IGA solution that comes out of the box with 26 pre-configured IdentityPROCESS+ processes. 
This means less time spent on setup and more time on what matters: ensuring compliance and delivering value to your business. 
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Cloud IGA Done Right 

Omada Identity Cloud is an evergreen solution, eliminating the burden of manual updates and patching. Our cloud 
infrastructure scales effortlessly, automatically adapting to evolving company access needs.  Gone are the days of 
struggling with hardware upgrades and capacity planning.  Manage access for all users seamlessly from a single, 
user-friendly portal. Grant access, review requests, and oversee everything from one central online hub. 

Near Real-Time Identity Updates 
Omada Identity Cloud eliminates delays with near real-time imports. Changes within your organization are 
reflected in minutes or hours, not days or weeks. This means that decisions on access and permissions are always 
based on the latest information, minimizing security risks. Near real-time updates also streamline user onboarding 
and offboarding processes, boosting overall efficiency. 

AI and ML for Smarter Governance 

Omada Identity Cloud takes IGA to the next level with the power of Machine Learning (ML) and Artificial 
Intelligence (AI). This advanced technology analyzes patterns in user roles, entitlements, and access rights. By 
automating the identification of redundancies and streamlining access controls, Omada Identity Cloud delivers a 
trifecta of benefits: significant time savings for IT administrators, a reduction in the overall number of roles needed, 
and a demonstrably stronger security posture. 

Streamline Reporting, Stay Compliant  

With advanced cloud-based reporting and a library of pre-built reports, Omada Identity Cloud streamlines 
adherence to evolving regulations like DORA and NIS2. This eliminates the burden of manual report creation, 
ensuring your organization stays ahead of the curve with robust governance practices. Omada Identity Cloud’s 
robust reporting capabilities ensure that your organization has full visibility into your environment. This insight 
empowers administrators to proactively address compliance requirements, keeping your organization ahead of the 
curve.  

Configuration, Not Code 

Omada Identity Cloud empowers every team with intuitive drag-and-drop configuration tools for workflows and 
integrations. This configuration-based approach removes the need to create custom code, making IGA accessible 
to everyone on the team. Business users and IT professionals can work together to configure access controls 
and workflows with ease. With our configurable connectivity framework, IT teams can seamlessly integrate 
Omada Identity Cloud with any application, regardless of its location. This ensures effortless communication and 
streamlines access management without writing any code.  

Security You Can Trust  

Omada Identity Cloud leverages fortress-like security infrastructure, safeguarding customer data against 
cyberattacks. With robust reporting, a comprehensive audit trail, and intuitive dashboards, Omada Identity Cloud 
also helps streamline compliance efforts. These features allow any IT team to shift their focus from ongoing security 
vigilance to strategic initiatives, saving valuable time and resources.  

Effortless Migration 

Omada makes this migration as seamless as possible. Omada does the heavy lifting, pre-configuring your existing 
workflows in the cloud to minimize migration efforts. This translates to a streamlined migration process, minimizing 
the effort required to move to the cloud.  
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Moving to the cloud undoubtedly offers a myriad of benefits, yet it also raises significant security and privacy 
concerns that must be meticulously addressed. One of the foremost apprehensions revolves around data 
ownership and control, as relinquishing physical control over sensitive information to a third-party cloud provider 
can lead to uncertainties regarding who ultimately holds responsibility for safeguarding the data. Furthermore, 
the complexities surrounding regulatory compliance loom large, with stringent data protection laws such as GDPR 
and HIPAA necessitating meticulous adherence, compounded by the challenges of demonstrating compliance in 
a cloud environment where data residency and jurisdictional boundaries may blur. Moreover, ensuring granular 
control over access permissions poses a formidable challenge, as the dynamic nature of cloud environments 
complicates traditional access management strategies, potentially exacerbating the risk of unauthorized data 
exposure or breaches. 

As organizations navigate the transition to the cloud, it is imperative to implement robust security frameworks, 
data governance protocols, and compliance mechanisms to mitigate these multifaceted risks and uphold the 
integrity and confidentiality of sensitive information. third-party contractors, and auditable access control, allowing 
enterprises to confirm and certify GDPR compliance. The solution provides full-featured identity management and 
access governance functionalities to provide 360-degree access visibility across your hybrid IT environments for all 
identities.

Onramp to Cloud IGA:  Omada Identity Success Migration Service 

Security/Privacy

Data Ownership

Regulatory Compliance

Control Information

Legal & Contract Issues

Assurance

Contract Lock-in

Disaster Recovery/Business Continuity)

Performance Monitoring

Performance Standards

Longevity of Supplier

Technical Stability

Capability of Supplier
Source: ISACA/ CSA

Omada is committed to Information Security

4 Compliance with international information
security standards

4 Customers can decide between two data
storage locations: Europe and United States

4 Customer maintains ownership of all data

4 Data is protected and securely processed (data
is encrypted at rest and in transit)
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39,8%

38,7%
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30,3%

21,4%

20,1%

16,8%

16,2%

15,5%
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Addressing Cloud Cautions

Common concerns of Enterprises moving to the cloud and how Omada addresses these top concerns

Omada’s collaborative migration process ensures a smooth transition from Omada Identity to Omada Identity Cloud, 
offering a customized approach and rigorous testing for a successful upgrade.
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Identify customizations (checklist)

Provide documentation (solution
design etc.)

Potentially Omada Health check
review or Fit/gap

Upgrade to latest on-prem version

Find alternative solutions: How can
new product features replace old
customizations? (checklist)

Review and adjust Migration
Runbook

Optional: Cloud Pilot

Optional: move of historical data

Omada Management Portal

Technical Pre-requisites (VPN,
firewall,
DNS etc.)

Database back-up to Azure

Revised Roles and responsibilities

Decision on Customer-driven
migration or joint approach

Decision on historical data: partial or
full move to cloud?

Test

Continuous alignment on business
processes

Potential decommission of
old database

Identify & Mitigate
Customizations *

Set-up
cloud environment ProductionTest and Go-live

Business

Technical

Provide input to current business
usage

Find alternative solutions: Identify
business needs and operational
processes

Business Data sanity check

(Limited Down time to be expected)

Migration Runbook
• Cut-over
• Go-live
• Hypercare

Continuous upgrades and alignment
of environments

* Most time-consuming phases for Customer (pending quality of documentation, data and business processes)
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Omada, a global market leader in Identity Governance and Administration (IGA), offers a full-featured, enterprise-grade, cloud 

native IGA solution that enables organizations to achieve compliance, reduce risk, and maximize efficiency. Founded in 2000, 

Omada delivers innovative identity management to complex hybrid environments based on our proven best practice process 

framework and deployment approach.
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The migration to the cloud presents significant challenges for businesses, and Omada offers a comprehensive, 
collaborative approach to address them. Here’s what to expect: 

•	 Step-by-Step Expertise: Our team will closely collaborate with your organization to analyze current business 
usage, identify specific needs, and assess any existing customizations. We’ll provide a detailed solution 
document outlining the migration plan and conduct a comprehensive Omada health check to ensure a 
seamless transition. 

•	 Tailored Approach: Recognizing the unique nature of each organization, we’ll work together to determine 
whether a customer-driven or a jointly managed migration approach best aligns with your team’s 
requirements. Additionally, we’ll collaborate to determine whether a partial or full historical data migration to 
the cloud is the optimal strategy for the current circumstances. 

•	 Flexibility and Rigor: Our migration runbook will be continuously reviewed and refined based on customer-
specific requirements, ensuring that the process seamlessly aligns with objectives. Finally, thorough testing will 
be conducted before going live, guaranteeing a smooth and successful launch of Omada Identity Cloud. 

Ready to Move to the Cloud? 

Contact us today to discuss your cloud migration journey and unlock the full potential of cloud-based IGA. 


