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I am proud to welcome you to the Omada Academy. Our Academy is a key part in our vision 
to see organizations DO MORE WITH IDENTITY, making sure our customers and partners 
get the full value of their Identity Governance and Administration (IGA) projects. We do this by 
helping them explore and understand the field before they choose their IGA solution so they 
can build the right solution in the right way, optimizing operations to maximize their return on 
investment (ROI).

Identity, managed the Omada way, simultaneously improves security, efficiency, and 
regulatory compliance throughout any organization by accelerating digital transformations, 
smoothing M&A integration, and enabling deeper relationships with suppliers and 
customers. Omada’s approach is built on four key pillars – our product, our framework, our 
implementation, and our training.

Our innovative and configurable on-premises and cloud-based solution - Omada Identity - is 
based on an industry best-practice process framework we have built up over the last 20 years 
to effectively manage and control users’ access rights to applications and data - reducing IT 
costs and resource-intensive administration. Omada Identity is implemented both directly by 
Omada and via our network of skilled partners, and our Academy ensures its high standard of 
delivery by using trusted industry and product experts who have provided advanced identity  
management solutions for some of the largest and most complex organizations in the world.

Our Academy allows you to choose a learning path or a single course. Either way our 
Academy will add value to your business, people and projects every step of the way. We look 
forward to seeing you on one of our courses. 

Michael Garrett, CEO

Omada Academy / Supporting Seamless IGA Adoption and Integration

Omada Academy
Welcome to the
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Achieve your Learning Goals

Whether you need to understand the basics of IGA, build a compelling 
business case for your IGA project, configure our Omada Identity platform or 
run the day-to-day operations of our product, our Academy is the first and 
best place to start. 

You can choose either a single course to dive into a specific topic or area 
or follow a learning path that will package together several courses to give 
you everything you need to learn for your role. All our courses are organized 
into three different themes with more specific learning paths created as a 
combination of these.  

Role based learning paths are tailored to suit the needs of the roles in an 
IGA team. Omada Academy’s training is delivered as instructor led online 
trainings or self-paced digital training. 

Already chosen your way? Book your courses here  

Omada Academy / Supporting Seamless IGA Adoption and Integration

Learning Path
Select your

https://omadaidentity.com/services/omada-academy/
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To help streamline your way to competency, we have built five different learning paths, which 
follow the roles people undertake within an IGA implementation. 

From decision-making to operation, we have tailor-made the learning to suit your role:

IGA Sponsor
Learn the business advantages of IGA and how to build a compelling business case for an 
IGA solution.

Omada Identity Project Manager
Learn the skillsets needed to deliver Omada Identity projects, both standard and  
Accelerator Package.

Omada Identity Implementation Consultant 
Learn to implement Omada Identity with the highest degree of impact and  
business value.

Omada Identity Solution Architect
Get the grand overview of the Omada Identity installation as the Omada Identity Solution 
Architect. 

Omada Identity Administrator
       Omada Identity Administrator Learn how to administrate Omada Identity once in 
       production to ensure high performance and business value.

Role Based Learning Paths

Omada Academy / Supporting Seamless IGA Adoption and Integration
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Instructor led 
online training

1 day

Understand the IGA and the ROI of an IGA System

WHO SHOULD JOIN?
CISOs, Security Managers, IT Directors, and other IT professionals who want an  
in-depth understanding of the business value an IGA solution brings a company, how to 
estimate the return on investment (ROI) and how an IGA solution is scoped, implemented, and 
maintained.

PREREQUISITES
Experience within an IT department or working with IT solutions is a benefit.

DESCRIPTION
This learning path will help you understand the field of IGA and how it sits in the overall IT 
Security field, which business pains an IGA solution can address, and how to calculate the ROI 
of an IGA system implementation. Further to this, you will learn about how Omada Identity 
helps solve security, compliance and business efficiency pains more specifically, and how to 
scope a basic IGA installation.  

The path is relevant for customers and partners seeking to understand the benefits of an IGA 
implementation.

IGA Sponsor
Learning Path

Omada Academy / Supporting Seamless IGA Adoption and Integration
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self-paced
digital training

2 days

Deliver Omada Identity Projects

WHO SHOULD JOIN?
Project Managers who are looking to deliver Omada Identity projects.

PREREQUISITES
Previous experience within managing and delivering projects. 

DESCRIPTION
This learning path provides the participants with the skillset needed to deliver Omada Identity 
projects, both standard and Accelerator Package. 

The learning path introduces the participants to the general field of IGA and explains the best 
approaches and practices used to manage implementing Omada projects. It will also cover 
the Process+ and Project+ concepts and show examples of previous implementations.

Omada Identity Project Manager
Learning Path

Omada Academy / Supporting Seamless IGA Adoption and Integration
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I’m really grateful that I undertook this 
learning path. Besides the knowledge I 
gained, I have met some really great  
people who share the same mindset as 
me. I know that I’m ready to implement 
Omada Identity.”

Karol Krystkowiak 
Business Development Executive, Predica 

“

Instructor led online training  
+ self-paced digital training

12 days

Scope and deliver Omada Identity implementation projects

WHO SHOULD JOIN?
Implementation Consultants who are looking to scope and deliver Omada Identity projects.

PREREQUISITES
Experience with a project framework and key project deliverables such as statements of work, 
work breakdown structures, and stakeholder mapping is necessary.

DESCRIPTION
This learning path will enable you to scope and deliver Omada Identity projects in an 
organization. Over the course of the learning path, you will get a general introduction to the 
IGA field and Omada Identity, as well as an introduction to our essential implementation 
method, which aims to deliver the first part of the Omada Identity project in a compact 
timeframe and a quick ROI.

The body of the learning path is a 10-day long case-based Training Camp where you, 
together with a small team of other course participants, will go through an end-to-end 
simulated Omada Identity project, supervised by IGA experts within the different stages.

Implementation Consultant
Learning Path

Omada Academy / Supporting Seamless IGA Adoption and Integration
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This learning path is a great way for  
experienced Solution Architects to get 
practical, working knowledge of Omada 
Identity enabling the architect to design 
solutions for customers based on a  
detailed understanding of the Omada 
Identity platform.”

Rune Larsen
Director, Solution Architect, Omada

“
Learn Advanced Functionality & Management of Omada Identity

WHO SHOULD JOIN?
Solution Architects looking to understand and work with the architecture and  
functions of Omada Identity.

PREREQUISITES
Experience with the Microsoft technology stack is essential, as well as a general 
understanding of IGA.

DESCRIPTION
This learning path will give you a general overview to the IGA field, before focusing on the 
architecture, functions and advanced loading of data in Omada Identity. You will also gain 
knowledge about the handover to operations and the concepts, principles and practices 
of Omada Identity application management. The body of the learning path is a 10-day 
long case-based Training Camp where you, together with a small team of other course 
participants, will go through an end-to-end simulated Omada Identity project, supervised by 
IGA experts within the different stages.

Solution Architect
Learning Path

Omada Academy / Supporting Seamless IGA Adoption and Integration

Instructor led online training  
+ self-paced digital training

12 days
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With this learning path, operation  
technicians, user administrators, and 
line of business will become equipped for 
handling the day-to-day operations of 
the Omada Identity platform, business  
processes, and change management.”

Sune Giedo
Principal Solution Architect, Omada

“

Master Omada Identity Maintenance & Operations

WHO SHOULD JOIN?
User Administrators and Omada Identity Application Owners who want to master the daily 
administration or operation of Omada Identity.

PREREQUISITES
Operational experience with other applications is essential, with a general understanding of 
your company’s application landscape an added advantage.

DESCRIPTION
This learning path provides you with the skillset needed to become your organization’s super 
user, the Omada Identity Application Owner or Operations Manager. The learning path 
introduces you to the general field of IGA as well as how Omada Identity works, and how it is 
installed and configured. It will also cover the concepts, principles and governance practices of 
Omada Identity application management, and address some of the more technical aspects of 
day-to-day operations including monitoring, basic access troubleshooting.

Administrator
Learning Path

Omada Academy / Supporting Seamless IGA Adoption and Integration

Instructor led online training  
+ self-paced digital training

3 days
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FND100
Omada Identity Foundation

PDT100
Omada Identity IGA Project 

Delivery

ADT100
Omada Identity Accelerator 

Project Delivery

Omada Certified Project Manager

This certification verifies that you can master Omada Identity project management.

Both customers and partners can participate in Omada’s Certification program. All our certifications are designed to match specific roles in an IGA team. This enables you 
to best demonstrate your degree of mastery of the IGA domain and Omada Identity. You will need to renew your certification once a year based on the most recent 
version. The Omada Certification Program consist of the following role-based certifications:

FND100
Omada Identity Foundation

CFG210
Omada Identity Workflows 

Configuration

ODW300
Omada Data Warehouse

ROP300
Omada Identity Access 

Reconciliation

Omada Certified Implementation Consultant

This certification confirms your understanding of scoping, implementing, and delivering Omada Identity 
projects. 

OR:

FND100
Omada Identity Foundation

TCA300
Omada Identity Cloud Training Camp

ROP300
Omada Identity Access 

Reconciliation

Certification Program
Omada Academy
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FND100
Omada Identity Foundation

Omada Certified Administrator

This certification verifies that you can master Omada Identity maintenance and daily operations.

OPE500
Omada Identity Operations

FND100
Omada Identity Foundation

CFG210
Omada Identity Workflows 

Configuration

ODW300
Omada Data Warehouse

ROP300
Omada Identity Access 

Reconciliation

Omada Certified Solution Architect

This certification verifies that you can configure and design Omada Identity solutions, perform advanced 
deployments and lead complex projects. 

OR:

FND100
Omada Identity Foundation

TCA300
Omada Identity Cloud Training Camp

CON300
Omada Identity Connectivity

ROP300
Omada Identity Access 

Reconciliation

CON300
Omada Identity Connectivity

Certification Program
Omada Academy

Legend:

Available as self-paced digital course

Available as instructor led online training

Available in both modalities
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How to Get Certified
Omada Identity Certifications

Here’s how to get certified:

Enroll in the Learning Path: Purchase access to Learning Path relevant to your role. 

Contact Omada Academy (training@omadaidentity.com) to sign up for the relevant courses and certification assessment.

Complete the Training: You will have access to Omada Hub, where you can find all the training materials that are part of your Learning 

Path. Before you attempt the certification assessment, we recommend completing the self-paced digital courses, as well as any 

instructor-led online training that may be included.

Take the Assessment: After completing the training, you’ll receive access to the certification assessment via Questionmark. You have three 

attampts available.

Earn Your Badge: Successfully pass the test and you will receive an email with a link to claim your digital badge, affirming your certified 

status.

Certification Details

The certification is valid for one year, and you will be notified 60 days before your certification badge expires. In order to renew your certification contact 
Omada Academy (training@omadaidentity.com).

As our solution matures over time, the criteria for your certifications may change. Therefore, you will need to renew your certification once a year to stay 
up-to-date with the most recent version of Omada Identity and maintain your relevant expertise in the field.
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Course descriptions 
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WHO SHOULD JOIN?
Everyone who wants to understand the basics of IGA and Omada Identity.

PREREQUISITES
The participants must complete the 35 minutes IGA Awareness digital training and 
the 30 minutes IdentityPROCESS+ digital training at Omada Hub. The participant will 
get access to this training when signing up for the Omada Identity Foundation course. 
Furthermore a basic understanding of Microsoft components such as registry and file 
share and SQL experience can be an advantage.

DESCRIPTION
This entry-level course is the starting point for everyone working with Omada Identity, 
outlining the process framework - IdentityPROCESS+ - that underpins its methodology 
and design.

After completion, participants will:
•	 Understand the Identity and Access Governance area and the terminology.
•	 Understand how Omada Identity is used and configured.
•	 Understand the underlying architecture in order to understand the data flows  

between Omada Identity and target systems.
•	 Develop understanding of the business processes enabled by Omada Identity.
•	 Be able to do light configuration of the processes supported by Omada Identity, 

based on customers’ requirements.

Self-paced digital 
training

6 hours

Omada Identity Foundation
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
CISOs, Security Managers, IT Directors, and other IT professionals interested in 
understanding what business value an IGA solution brings a company and how to 
estimate the return on investment (ROI).

PREREQUISITES
No prerequisite is needed for this course. 

DESCRIPTION
Based on Omada’s best practice framework, this course introduces participants to 
how to successfully scope and deploy an IGA solution to realize the security,  
compliance and efficiency benefits they need to run their business. 

The course focuses on the business aspects of an IGA implementation such as the 
value gained and which stakeholders to include in the different parts of the  
implementation. 

After completion, participants will:

•	 Understand the most common business pains that an IGA system addresses.
•	 Be able to demonstrate the benefits of an IGA system using Omada’s use case.
•	 Be able to calculate the ROI of an IGA system implementation.

Instructor led online 
training

1 day

IGA Sponsor Training
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Project Managers with a perspective of delivering an IGA project.
 
PREREQUISITES
•	 Previous PM experience 
•	 Completion of FND100: Omada Identity Foundation training

DESCRIPTION
Participants will go through Project+ and Process+ approaches, explore the best 
practices of Omada project delivery and then will see them used in practice while 
exploring a case study.

After completion, participants will:

•	 Understand Project+ and Process+ approaches.
•	 Be able to deliver a project using Omada best practices and recommended tools.
•	 Be familiar with the Omada Project Manager profile

Self-paced digital 
training

2 hours

Omada Identity IGA Project Delivery
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)



17DO MORE WITH IDENTITY

WHO SHOULD JOIN?
Project Managers having a perspective of delivering an Accelerator Package  
Project. 

PREREQUISITES
•	 Previous PM experience. 
•	 Understanding of Project+ and Process+.
•	 Familiarity with the AD connector guide.
•	 Completion of FND100: Omada Identity Foundation training.

DESCRIPTION
Participants will explore three phases of implementing an Accelerator Package: Ini-
tiation, Management and Conclusion. Each phase will contain description of tools, 
approaches, and best practices. The self-paced digital training will be followed up 
by an implementation case study. 

After completion, participants will:

•	 Understand the concept of the Accelerator Package. 
•	 Be able to decide when extension or scope should be added to the accelerator 

package.
•	 Be able to deliver an Accelerator project using Omada best practices and  

recommended tools.

Self-paced digital 
training

2 hours

Omada Identity Accelerator Project Delivery
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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This training is relevant only for Omada Identity on Premise Solutions. 
 
This course will be provided as blended learning as a combination of self-paced digital 
training on Omada Hub and instructor led online training. You must complete the self-
paced digital training before participating at the instructor led online training. 
 
WHO SHOULD JOIN?
Everyone who wants advanced skills within the installation of Omada Identity  
components and recognizing the environmental pre-requisites for Omada product to 
work properly.

PREREQUISITES
Before starting this course, you should have completed the FND100: Omada Identity 
Foundation training. Participants should also have a good understanding of Windows 
Server features (IIS, Event Viewer), networking, SQL, SSIS & SSRS.

DESCRIPTION
This course gives participants advanced knowledge about installation process of 
Omada Identity product along with environmental requirements that needs to be met 
before starting the installation process. After installation, a post-install configuration is 
done for confirming proper work of the solution for a next phase of the project.

After completion, participants will:
•	 Understand the Omada requirements in the matter of server features and software.
•	 Understand the network relations between Omada product components.
•	 Be able to install Omada Identity on a newly created server(s).
•	 Implement post installation configuration for a Lights-On project phase.

Combination of Instructor led 
online training and self-paced 
digital training

2 days

Advanced Installation Training
Omada Identity

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Consultants and Solution Architects who work with Omada Identity 
implementations.

PREREQUISITES
There is no prerequisites for this training.

DESCRIPTION
The aim of the Omada Identity Application Onboarding training is to make sure 
that all consultants and solution architects are familiar with the standard procedure 
of onboarding applications and work accordingly.

In this training participants will:
•	 Be able to define what an Omada Identity Application Onboarding is (contrary to 

a system onboarding).
•	 Be able to explain why we do Omada Identity Application Onboarding.
•	 Be able to explain the terms and concepts of the Application Onboarding.
•	 Be able to perform an Omada Identity Application Onboarding consisting of the 

3 steps:
       •	 Create application.
       •	 Create application account.
       •	 Onboard application.

Self-paced digital 
training

1 hour

Omada Identity Application Onboarding
Omada Identity 

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Everyone who needs to understand the basics of how to configure the process and 
survey modules of Omada Identityto match businesses processes.

PREREQUISITES
Before starting this course, you must have completed the Omada Identity  
Foundation training. 

DESCRIPTION
This course gives participants an introduction to the rationale and framework for 
working with processes in Omada Identity and how this is configured to match a 
customer’s business processes.

After completion, participants will:
•	 Be able to build and test an Omada Identity process / workflow.
•	 Know how to initiate, control, close, and follow-up on a survey.
•	 Understand, on an intermediate level, the creation of survey templates in Omada 

Identity.

Self-paced digital 
training 5 hours

Omada Identity Workflows Configuration
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)



21DO MORE WITH IDENTITY

WHO SHOULD JOIN?
Implementation Consultants, Solution Architects, Project Managers, and others  
looking to get a deep understanding and experience of an Omada Identity Cloud  
implementation. 
 
PREREQUISITES
To participate in this training, participants should: 
•	 Complete the 5 hours FND100: Omada Identity self-paced digital Foundation 
training.
•	 Complete the 30 minutes of self-paced digital training ‘How to get ready for the 

Omada Identity Cloud Training Camp.
•	 Have basic knowledge of Microsoft AD, and SQL.  

DESCRIPTION
The TCA300: Omada Identity Cloud Training Camp is based on a problem-solving 
approach where the participants will  work in small project teams to deploy Omada 
Identity Cloud standards in a simulated real-life customer project.   
 
The TCA300: Omada Identity Cloud Training Camp will be provided in a blended 
learning setup with a combination of instructor-led online training, self-paced digital 
training, and hands-on work in project teams.

After completion participants will:
After completion, participants will deploy Omada Identity Standards:
•	 Deploy Omada Identity Cloud standards.
	 •	 Collect Identity Data.
	 •	 Collect Access Data.	  

•	 Configuring processes and identities.  
•	 Conducting provisioning.

•	 Map use cases to Omada functionality. 
•	 Apply selected standard use cases from Identity PROCESS+ in an enterprise  

environment.

10 days

Omada Identity Cloud Training Camp
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

Combination of Instructor led 
online training and self-paced 
digital training

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Everyone who wants advanced skills within the architecture and model of the  
Omada Data Warehouse (ODW).

PREREQUISITES
Before starting this course, you must have completed the Omada Identity Workflows 
Configuration training and have a good understanding of T-SQL, SSIS & SSRS.

DESCRIPTION
This course gives participants advanced knowledge about the ODW component of 
the Omada Identity, including advanced loading of data and how to exchange data 
with the Enterprise Server component.

After completion, the participant will: 
•	 Understand how data flows in Omada Identity system onboarding – how to match 

data inside and outside of solution.
•	 Be able to build custom reports.

Omada Data Warehouse
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

1,5 day
Combination of Instructor led 
online training and self-paced 
digital training

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Everyone who wants to understand how Omada Identity connects with external 
systems and configure such connection.

PREREQUISITES
Before starting this course, the participant must have completed the FND100:  
Omada Identity Foundation training.

Participants should have a good understanding of LDAP, Active Directory, SAP, 
REST, networking, SQL.

DESCRIPTION
This course gives participants advanced knowledge about connectivity of Omada 
Identity product. It takes them through basics of the data flow between the  
systems, and the whole process of configuring the connection with several external 
systems, including data import and provisioning, and choosing proper connectors 
and collectors.

After completion, the participant will: 
•  Understand the concepts and flow of data collection and data provisioning in 		
    Omada Identity.
•  Be able to import data from company HR system.
•  Understand how to use Omada Identity connectors.
•  Be able to connect Active Directory to the solution.
•  Know the basics of application onboarding.
•  Be able to use Omada REST connectivity as a foundation to create a custom 
    connector.

Omada Identity Connectivity
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

5 hoursSelf-paced digital training

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Implementation Consultants and Solution Architects.

PREREQUISITES
•  Participate in 1+ projects using RoPE and OPS.
•  Completion of the following courses:
   •  FND100: Omada Identity Foundation training.
   •  CFG210: Omada Identity Workflows Configuration training.
   •  ODW300: Omada Data Warehouse training.
•  Read latest version of: 
   •  RoPE advanced configuration guide.
   •  Provisioning Status and Tasks Explained.
   •  Omada Identity release notes.

DESCRIPTION
This is an intermediate level course aiming to farther the participant’s knowledge in 
the generation of desired state and reconciliation with actual state via RoPE and 
its communication with OPS. The core focus of the training will be on master data 
setup and troubleshooting. 

After completion, the participant will: 
•  Understand how RoPE functions and is configured.
•  Have an improved understanding of data flows between Enterprise Server and 
    the target systems(s).
• Have improved their troubleshooting skills in regards to RoPE.

Omada Identity Access Reconciliation
Omada Identity

Omada Academy / Supporting Seamless IGA Adoption and Integration

1,5 day
Combination of Instructor led 
online training and self-paced 
digital training

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Everyone who wants to learn advanced configuration and basic customization of 
Omada Identity.

PREREQUISITES
Before starting this course, you should have completed FND100: Omada Identity 
Foundation training, CFG210: Omada Identity Workflows Configuration training, 
ODW300: Omada Data Warehouse training and ROP300: Omada Identity Access 
Reconciliation training.
Have a good understanding of C#, JavaScript, and basic understanding of Visual 
Studio.

DESCRIPTION
This course provides participants with advanced skills within the customization  
options of Omada Identity Enterprise Server.

After completion, the participant will: 
•	 Have a deep knowledge of the Omada Identity extensibility capabilities. 
•	 Be equipped to write their own code methods, access modifiers, frontend  

customizations as well as RoPE Extension.
•	 Be able to govern third party systems by creating OPS Connectors/ODW  

Collectors.

4 days

Omada Identity Custom Development
Omada Identity

Instructor led online 
training

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Omada Identity Custom 
Development (CDE400)

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)

Last chance to take this training:
 
11th - 14th March 2024
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WHO SHOULD JOIN?
Everyone who wants skills within Omada Identity Application Management and  
day-to-day operations.

PREREQUISITES
Before starting this course, you should have completed Omada Identity Foundation 
training.

DESCRIPTION
This course gives participants an introduction to the concepts, principles and  
governance practices of Omada Identity Application Management as well as  
addressing some of the more technical aspects including monitoring, basic accesses 
and troubleshooting day-to-day operations. 

After completion participants will:
•	 Understand and execute daily governance operations in the platform.
•	 Be able to monitor the Enterprise Server, Omada Data Warehouse, SSMS  

and Windows event logs.
•	 Verify and troubleshoot the performance of various interfaces in the Omada  

Identity.

2 days / 5 hours

Omada Identity Operations
Omada Identity

Instructor led online 
training/ self-paced 
digital training

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

Omada Identity Operations 
(OPE500) 

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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WHO SHOULD JOIN?
Employees and managers that are going to use Omada Identity as an end user.

PREREQUISITES
There is no prerequisites for this training.

DESCRIPTION
This course gives employees and managers an introduction to the essential fea-
tures from an end-user perspective.

After completion participants will:
•	 Onboard employee.
•	 Onboard contractor.
•	 Access request.
•	 Access Approval.
•	 Access Removal.
•	 Delegate access.
•	 Use the Compliance Workbench and Operations Dashboard.
•	 Create Surveys and Reports.

1 hour

Omada Identity End User Training
Omada Identity

Self-paced digital 
training

Omada Academy / Supporting Seamless IGA Adoption and Integration

EXPLORE BUILD OPERATE

Omada Identity Foundation 
(FND100) 

Omada Identity Application 
Onboarding (APP200) 

Omada Identity Operations 
(OPE500) 

 
IGA Sponsor Training 

(IST100)

Omada Identity Workflows 
Configuration (CFG210)

Omada Data Warehouse 
(ODW300) 

Advanced Installation 
Training (CFG200) 

Omada Identity Cloud 
Training Camp (TCA300) 

Omada Identity Connectivity 
(CON300)

Omada Identity Access 
Reconciliation (ROP300)

 
Omada Identity IGA Project 

Delivery (PDT100)

 
Omada Identity Accelerator 
Project Delivery (ADT100)
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Omada Hub 
 

Upon registering for our product training, you unlock access to Omada Hub. This 

isn’t just a collection of training materials; it’s a vibrant platform designed for 

knowledge exchange. Here, you’ll stay in the loop on the newest product features 

and updates, while also having the opportunity to share your own insights and 

interact with other Omada users. 

Join today and immerse yourself in the Omada community.

Online Knowledge Sharing Portal

Be part of Omada Community

Omada Academy / Supporting Seamless IGA Adoption and Integration
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ONCE I’VE FOUND THE TRAINING, I WANT TO TAKE, HOW DO I ENROLL IN IT?

If you want to sign up for an instructor led training, you find the registration site here. 
If you want to sign up for a self-paced digital training, you find the registration site here. 

You can aslo contact Omada Academy directly (training@omadaidentity.com) to sign up for the relevant courses and certifications.

WHEN DO I GET ALL THE PRACTICAL TRAINING DETAILS? 

After signing up, you will receive a confirmation mail by Omada Academy with all practical details. For instructor led online training, you will receive a separate invite 
to Microsoft Teams. 

WHAT SKILLS ARE NEEDED FOR THE TRAINING? 

Each training has specific mandatory and optional training parameters. Please review each training description for requirements. 

WHAT SHOULD I BRING TO THE INSTRUCTOR LED ONLINE COURSE? 

Each participant should bring a laptop capable of running a Microsoft Remote Desktop (RDS) Client.

HOW MANY PARTICIPANTS CAN ATTEND AN INSTRUCTOR LED ONLINE TRAINING? 

There is a limit of 14 participants. If a training is fully booked, please contact Omada Academy at training@omadaidentity.com. There is a minimum requirement of 
at least 4 registered participants for a course to proceed. 

IF I WANT MORE INFORMATION OR HAVE UNANSWERED QUESTIONS, WHERE SHOULD I DIRECT MY QUESTIONS?

You are always welcome to contact Omada Academy at training@omadaidentity.com. We are here to support and guide you. 

Frequently asked questions

Omada Academy / Supporting Seamless IGA Adoption and Integration

https://attendee.gototraining.com/3gy18/catalog/2001254482741057280?tz=Europe/Berlin
https://www.omada.net/en-us/services/omada-academy/omada-self-paced-digital-training
mailto:training%40omadaidentity.com?subject=
mailto:training%40omadaidentity.com?subject=
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omadaidentity.com

Since 2000, Omada has focused on using identity to create business value  

- measurable value, from IT and HR to marketing and sales. Identity, managed 

the Omada way, simultaneously improves security, efficiency, cost control and 

regulatory compliance throughout any organization. And, it can do even more. 

Identity can accelerate digital transformations, smooth M&A integration, and 

enable deeper relationships with suppliers and customers. Few technologies 

have the potential to impact so much. Belief in this essential role of identity unites 

our organization, fuels our innovation, and strengthens our collaboration with 

partners. We have pioneered many of the best practices in use today and are 

passionate about taking identity management even further. We are committed to 

using identity to create business value. 


